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“Our employer did a survey of 

our expats and realized that health

insurance was our Achilles’ heel, 

so they searched out CIGNA. 

The difference was night and day.”

“CIGNA understands some of the

issues we deal with internationally.

Some doctors have different ways

of doing diagnostic letters, and

other insurances would not accept

them. But CIGNA never had a

problem.”

“CIGNA is the best out there for

international health care.”
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IGNA International Expatriate Benefits is the world’s largest provider of

employer-sponsored health care benefits and services, covering close to 

200,000 employees and their families. A comprehensive array of flexible products 

and funding options, coupled with simplified plan administration, provides 

coverage for expatriates, third-country nationals, as well as key local nationals, 

with one common plan of benefits. And, like many of our customers, we have a 

local presence in many jurisdictions around the globe, which translates into 

first-hand knowledge of regional health care issues.

CIGNA International Expatriate Benefits is a division of CIGNA International, 

dedicated exclusively to international health care benefits. CIGNA, our parent 

company, is one of the largest and most highly regarded health insurers worldwide.

This relationship affords your company the best of both worlds: the strength, 

stability and resources of CIGNA, with the autonomy and expertise of a separate,

focused organization.

“CIGNA insurance seems to be the best benefit that our company has. My previous

experience with another company was more of an issue. I am happy with the overall

(claim) response time.”

“The Web site seems more comprehensive than when I first started with CIGNA. 

They have a secure email service and when I send in a request I get an answer 

back the next day. That’s great.”

CAt CIGNA 

International

Expatriate Benefits

(CIEB), we support 

a special group 

of employees: 

expatriates and 

their families. 

It’s the only 

job we do.
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Making a world of differenceSM

Global coverage in a global economy

CIEB is the first U.S. insurer to develop specialized
insurance solutions for multinational employers,
including:

■ A full line of employee benefits (Medical, 
Dental, Vision, Pharmacy, Life, AD&D, LTD 
and International EAP) and funding options.

■ Customizable benefit plans, including U.S.- and
European-style plans or a combination of both
plus U.S.- and European-based international 
service centers. 

■ Fully transportable coverage for employer 
groups with two or more expatriate employers
on long- or short-term assignments. 

■ Medical illness and accident coverage for 
international business travelers.

■ Global assistance services, including optional
emergency medical evacuation and repatriation.

■ State-of-the-art processing and Web site capabilities
that support the unique demands of globally
mobile employees.

■ An outstanding international credit reputation
that facilitates a nearly 100 percent success rate
of payment guarantees and direct payments
made on behalf of our members.

■ Full compliance with applicable domestic 
regulations such as HIPAA and ERISA, as well 
as compliance with European and global 
regulations.

■ Specialized coverage solutions in countries 
subject to U.S. economic sanctions, as well as
locally compliant plans through exclusive
alliances with leading local carriers in select
countries with burdensome tax or insurance 
regulations.

■ A full complement of travel assistance and
concierge services is included in every plan.

Full-time resources committed to your most
valuable resource – your employees

With CIEB, global health care management is 
not a part-time business. Our full-time Medical
Director and nursing support staff are exclusively
assigned to CIEB, bringing a wealth of hands-on
international medical experience to their positions.
CIEB is the only international carrier with an 
international, clinically experienced in-house 
medical team. 

The CIEB in-house medical staff is a worldwide
network of more than 3,000 professionals through
our affiliation with International SOSTM (ISOS).

594690_ExecSum(8p)  5/5/05  10:30 AM  Page 4



fferenceSM

Dedicated global health care management

At the core of CIGNA International’s health care
enterprise is a worldwide, fully integrated, 
physician-directed health care management 
system.

■ Complete range of health care services from 
information, clinician-provided advice and 
referrals to appointment and admissions 
assistance.

■ Immediate, real-time access to knowledgeable
physicians around the world to assist members 
in every medical situation, from routine referrals 
to complex emergencies.

■ Web-based Expert Second-Opinion service allows
members with serious diagnoses to be reviewed
by U.S.-based experts without having to leave
assignment.

■ Guarantees of payment to all types of providers. 

■ Strategic alliance with ISOS – the world’s 
premier global medical assistance organization.

■ Online Country Guides with health, cultural,
security and pre-travel information for more
than 190 locations worldwide.

■ Medical management and claims policies created
with international protocols in mind, rather
than incompatible versions of domestic models.

Improving access to quality care

Through extensive selection procedures and 
physician-directed referrals, expatriates have 
access to quality medical facilities and health 
care practitioners with whom they can feel 
comfortable.

■ The CIEB International Provider Directory lists
only those providers and facilities that have
passed our rigorous standards for quality. 
The directory includes more than 3,200 
hospitals/clinics and primary care physicians/
dentists, and is supplemented by an additional
database of more than 11,000 preferred health
care providers located around the globe.

■ Providers are evaluated by physicians and local
country medical experts on additional criteria 
of importance to your employees, such as 
reputation, proven experience with expatriates 
and language capabilities.

■ While in the United States, members can access
CIGNA’s preferred provider network, containing
more than 500,000 participating doctors and
4,200 hospitals/clinics; fully integrated case
management and utilization review services
are supplied by IntracorpSM.

And, while other plans may force members to
make critical medical decisions based on an
unchanging, outdated provider list, CIEB offers
physician-directed referrals. Members can speak 
to a knowledgeable physician at any time of day
for self-treatment advice or recommendations on
the most qualified providers in their location.

“I had many delays with (a competitor) in getting paid. From what 

I hear from my colleagues, there are no issues with CIGNA.”
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Extensive direct payment capabilities

Whether seeking routine preventive care or 
experiencing acute symptoms, members are able 
to focus on treatment – not payment. Real-time
guarantees of payment – to all types of health care
providers and facilities – free members from financial
burdens when care is of the utmost importance.

CIEB offers the most wide-ranging direct payment
provisions among all international carriers, 
extending them to physicians and dentists – 
not just hospitals.

What’s more, CIEB does not demand the typical
10-day notification requirement, thus relieving
members of additional administrative complications
when faced with a medical dilemma.

Rapid and flexible claims reimbursement

At CIEB, clean claims are processed accurately, fairly
and in record time – more than 90 percent within
10 days.

Specially trained, multilingual claims processors at
our International Service Centers in Wilmington,
Delaware and Greenock, Scotland are responsible
for claims payments. Claims reimbursement is
direct (via international direct deposit, international
ACH, wire transfer or mail) and submission is 
simplified via one common form for medical, 
dental and vision.

Utilizing a processing system designed expressly 
to handle the intricacies of international business,
claims can be paid in more than a 100 different
currencies and in many languages.

Peace of mind services that follow your
employees wherever business assignments
take them

Multilingual Customer Service Representatives
are available 24/7, 365 days a year, on all shifts, 
to eliminate time differences and distance gaps. 
A state-of-the-art call tracking system provides
immediate access to all previous member 
communications to facilitate issue resolution.

For added member convenience, virtual services
are available through a secure, exclusive Web site
that provides access to a wealth of information
and self-service capabilities – including benefit 
summaries, family eligibility, claims status, 
online claim forms in multiple languages, online
EOBs, email links to Customer Service, and a 
disease and health care condition center.

A full complement of concierge services and 
emergency resources is included with all of our plans:

■ Instructions on recovering or replacing lost 
passports and/or credit cards.

■ Coordination of emergency travel arrangements
for minor children or family members who may
need to join a hospitalized employee. 

■ 24-hour telephone translation services and 
referrals to interpreter services.

■ Assistance in obtaining or replacing medication.

■ Emergency message transmission.

■ Legal and embassy referrals.

“Before anything, I’d like to thank you for calling me in my assignment

country and for offering your assistance in facilitating medical and 

financial arrangements for my spouse.”

Making a
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■ Lost luggage assistance.

■ Emergency financial assistance.

■ Assistance with emergency travel arrangements.

Intelligent integration

CIGNALinks is a specialized solution to health care
coverage for expatriates. By integrating our services
with a local insurer in select countries, CIEB can
provide both global reach and unparalleled local
strength. CIGNALinks addresses local compliance
issues in those countries where government 
regulations or tax implications may affect benefit
offerings and access to care. CIGNALinks greatly
simplifies the administration of health care 
benefits for both employers and expatriate 
employees and their families. And the use of 
established local provider networks improves
access and ensures quality, cost-effective care.

International Employee Assistance Program
(I-EAP)

Living and working outside one’s home country
can pose many challenges. The CIEB International
Employee Assistance Program can help expatriates
deal with the stresses of living abroad. Service 
levels range from global, toll-free, 24/7 telephonic
counseling to face-to-face sessions with behavioral
health professionals worldwide. 

A 25-year legacy

CIGNA International is a truly global organization
with an operational presence in more than 25
countries. CIEB fully understands the intricacies of
international health care. It’s one reason why more
than 40 percent of the Fortune 100 and 25 percent
of the Fortune 500 turn to CIEB for global health 
care coverage and services. A persistency rate 
consistently above 95 percent is testimony to 
our expertise, experience and leadership in the
international benefits market.

CIEB serves more than 1,150 client companies,
covering 200 countries. Our programs have 
been created exclusively to help multinational
employers attract and retain top talent for overseas
assignments, as well as enhance the expatriate
experience for employees.

Making a world of differenceSM
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“Thanks very much for the update and for all your assistance in this situation. I am

glad nothing fell through the cracks and the family received the help they needed.”

CIGNA refers to CIGNA Corporation and/or one or more of its subsidiaries. CIGNA International and CIGNA International Expatriate Benefits (CIEB)
refer to various operating subsidiaries of CIGNA Corporation. Products and services are provided by these subsidiaries, affiliates and other contracted
companies and not by CIGNA Corporation. Most employees are employed by such subsidiaries and other contracted companies and not by CIGNA
Corporation. CIGNA, CIGNA International and CIGNA International Expatriate Benefits are registered service marks of CIGNA Intellectual Property
Inc., licensed for use by CIGNA Corporation and its subsidiaries. CIGNA does not provide medical care and cannot guarantee clinical outcomes.   
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